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Application No. 



Applicant(s) 



Interview Summary 



10/759,318 



GONEN-FRIEDMAN ET AL 



Examiner 



Art Unit 



Chuks Onyezia Esq. 



3691 



All participants (applicant, applicant's representative, PTO personnel): 



(1) Chuks Onyezia Esq. . 



(3) Alan W. Young . 



(2) Lalita Hamilton . 



(4). 



Date of Interview: 24 October 2007 . 

Type: a)S Telephonic b)D Video Conference 

c)D Personal [copy given to: 1)D applicant 2)D applicant's representative] 

Exhibit shown or demonstration conducted: d)Q Yes e)S No. 
If Yes, brief description: . 

Claim(s) discussed: 28. 

Identification of prior art discussed: Cross 6. 144, 726 . 

Agreement with respect to the claims f)D was reached. g)H was not reached. h)D N/A. 



Substance of Interview including description of the general nature of what was agreed to if an agreement was 
reached, or any other comments: discussed credit memo requests and dispute handling maintained invernallv with 
the customer versesbeing maintained by the vendor . 

(A fuller description, if necessary, and a copy of the amendments which the examiner agreed would render the claims 
allowable, if available, must be attached. Also, where no copy of the amendments that would render the claims 
allowable is available, a summary thereof must be attached.) 

THE FORMAL WRITTEN REPLY TO THE LAST OFFICE ACTION MUST INCLUDE THE SUBSTANCE OF THE 
INTERVIEW. (See MPEP Section 713.04). If a reply to the last Office action has already been filed, APPLICANT IS 
GIVEN A NON-EXTENDABLE PERIOD OF THE LONGER OF ONE MONTH OR THIRTY DAYS FROM THIS 
INTERVIEW DATE, OR THE MAILING DATE OF THIS INTERVIEW SUMMARY FORM, WHICHEVER IS LATER, TO 
FILE A STATEMENT OF THE SUBSTANCE OF THE INTERVIEW. See Summary of Record of Interview 
requirements on reverse side or on attached sheet. 




LALITA M. HAMILTON 
PRIMARY EXAMINER 



Examiner Note: You must sign this form unless it is an 
Attachment to a signed Office action. 



Examiner's signature, if required 



U.S. Patent and Trademark Office 
PTOL-413(Rev. 04-03) 



Interview Summary 



Paper No. 20071024 



Summary of Record of Interview Requirements 

Manual of Patent Examining Procedure (MPEP), Section 713.04, Substance of Interview Must be Made of r~™h 
A complete written statement as to the substance of any face-to-face video *^fom»!^vlr^ i ~u Record 
aop^vvhetherornotanagreement 

Title 37 Code of Federal Regulations (CFR) § 1.133 Interviews 
Paragraph (b) 

In every instance where reconsideration is requested in view of an interview with an pyamin«r o ■« 

AHbusiness*ththePatentortraden^ 

Tmden.artOr^b unnecessary. Theac«on of the Patent S 

any alleged oral promise, stipulation, or understanding in relation to yyhich there Is di^^t ofdcfbt^ " ^ ° Sw - No at,en,k>n **" •» P*» «° 

: ihi^JS^SM — on the wtften record in the Office if that record ,s «se,f 

which bear directly on the question of patentability. . ^ponsi winy 10 see that such a record is made and to correct material inaccuracies 

interviewb?^ 

requirements for which interview recordation is otherwise provided MtasZSkZ Vifai „??h m ^^J™' matters . d.rected solely to restriction 
out typographical errors or unreadable script in Office acKJfi "ke IfeSSS KM"^ * Pato ? Examinin 3 Procedure, or pointing 
substanceofaninte^ew^complete^rec^ 

conclusion of the interview. In.the'case of a telephone oTvfal^^ 

either with or priorto the next official communication. If addftionS to tr^applicanrs correspondence address 

circumstances dMa.e. the Form shouid be mailed promp«y after SSSSSS^^ 

The Form provides for recordation of the following information- 

- Application Number (Series Code and Serial Number) 

- Name of applicant 

- Name of examiner 

- Date of interview 

- Type of interview (telephonic, video-conference, or personal) 

- Name of parttapant(s) (applicant, attorney or agent, examiner, other PTO personnel etc ) 

: "IS^^^ ,c ) . 

' a^Zro P y7a= . 
not restrict further action by the examiner to the SSST a " 0Wab,e) - Note: A 9 reen ™« as to allowability is tentative and does 

- The signatures the examiner who conducted the interview (if Form is not an attachment to a signed Office action) 

should * c r? r r ,ance « 

2) an identification of the claims discussed, »au«iuon conauciea, 

3) an identification of the specific prior art discussed, 

4) an identification of the principal proposed amendments of a substantive nature discus^ ,,ni»« '■ , , . . 
Interview Summary Form completed by the Examiner UU5,,anuve nature discussed, unless these are already described on the 

5) a brief*entifica«on of the general thrust of the princip'ai arguments presented to the examiner 

(The identification of arguments need not be lengthy or elaborate A verbatim or hiohiv L a »~< * 

required. The identification of the arguments is sufficient ff^LenS^T«SS^^-^'^ 0n ° f the ar 9 u ™nts is not 
examiner can be understood in the context of the aDolicat fori filf o «, . prmapal ar 9 ume ™s made to the 

O a oenSf * ST 5T *** * " She ** ^ - S be SKSS *** * " d 

6) a general indication of any other pertinent matters discussed and examiner.) 

7) if appropriate, the general results or outcome of the interview unless alreadv d^rih^ri in * * 

the examiner. S already descnbed the Interview Summary Form completed by 

Examiners are expected to carefully review the applicant's record of th* «i .hcfan^ „r ^ 4 ■ 
accurate, the examiner will give the applicant an extendable ^^l^^^tel^T^ " ^ * C ° mp,e,e and 

Examiner to Check for Accuracy 

aatemer^^^ 

paper recording the substance of the interview »U^^^^^^^ U p,ace 1,16 ,ndica,i °"- ™*™ew Record OK" on the 



